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05 November 2008 


 

         For Immediate Release

Shop Direct Group wins top IT award
Shop Direct Group Ltd, the UK’s leading online and home shopping retailer, has won the prestigious IT Project of the Year at the Retail Systems Awards for its Business Optimisation Project (BOP).

The mammoth project was part of the merger of Littlewoods and Shop Direct which started in 2005.  A strategic review concluded that merging the operating systems of both companies into one new platform was critical to new company’s success.

As well as the migration of over 10 million customers’ records on to one system, the BOP project also included the integration of the Group’s contact centres, financial services and parcel distribution operations.  

The scale of the project was enormous, with over 1000 IT professionals being involved at its peak.  Despite this, and unlike many IT projects of this scale, it was delivered on time and to budget, creating significant savings as a result.

Cont…

Keith Basnett, Chief Operating Officer, said: “I’m delighted for everyone involved with the project, especially the IT team.  The award comes one year on from them winning IT Team of the Year and is just reward for the huge amount of hard work they put in to make it a success.  This project creates the platform for us to achieve our objective of being 70% online by 2010.”

ENDS

For enquiries please call Anthony Taylor, Head of Corporate PR, Shop Direct Group, 0844 292 3269
· Shop Direct Group, the UK’s leading online and home shopping retailer, with sales of circa £1.5 billion. 

· One in three households in the UK have one or more of the Shop Direct Group’s books (Autumn/Winter and Spring Summer books).

· Shop online at www.littlewoods.com or www.littlewoodsdirect.com














