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        For Immediate Release
Optimum and USDAW sign learning agreement
Optimum Contact Centre Solutions is signing a learning agreement with the trade union, USDAW, for the benefit of employees at its Newtown site.
The agreement aims to bring extra-curricular learning opportunities to179 staff at the contact centre which is based in the Pryce-Jones Building on Station Road.  The original learning centre was opened in 2003 but an official agreement was never arranged.
The facility includes a dedicated office space with nine computers all with email and internet access.  In addition, there are other office facilities for union learning representatives including telephone and fax, lockable filing cabinets to keep private information about regarding individual learning needs and access to a Plasma screen for promotions and updates.
In addition to the facilities, employees undertaking job specific learning can be given paid time off to attend basic skills courses such as IT and ESOL (English for speakers of a second language).  Employees can also undertake non-job specific learning through the facility but not on Company time.
Mark Jackson, Head of Operations, said: ”I’m delighted that we are going to be signing this agreement.  Optimum value staff development highly and this will allow us to build a successful and effective learning and development partnership with USDAW and our staff.  I would encourage our employees to make good use of these facilities”.
Usdaw’s General Secretary, John Hannett, said: “I am very pleased that our members have this wonderful learning centre to use.  Usdaw and Optimum Contact Solutions have worked together to create an excellent facility, which will be an example for other employers to follow.” 

ENDS

For enquiries please call Anthony Taylor, Head of External Communications, Littlewoods Shop Direct Group, 0870 263 3269
· Littlewoods is a brand of the Littlewoods Shop Direct Group, the UK’s leading online and home shopping retailer, with sales of circa £2 billion. 

· One in three households in the UK have one or more of the Littlewoods Shop Direct Group’s books (Autumn/Winter and Spring Summer books).

· Shop online at www.littlewoods.com or www.littlewoodsdirect.com
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