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        For Immediate Release
Littlewoods Makes Shaw its National Security Centre
Littlewoods Shop Direct Group, the UK’s leading home shopping retailer, is basing its national security operations centre at its distribution centre in Shaw, Oldham.

The Company is investing around £750,000 in the state-of-the-art system, which includes a purpose built control room.  The hi-tech facility will be able to remotely monitor 19 sites around the UK from the outset, while another two sites will come on-line in the near future.  There is also additional capability for the system to be expanded to accommodate more sites.
Manned 24-hours a day by highly trained staff from Advance Security, the new centre augments the existing security processes.  The operators will have control of over 400 cameras, each with night vision ability, across all sites.  In addition, the operators will be able to talk to intruders or Police at each site through a network of strategically placed loud speakers. 
The new centre is expected to save the Company around £450,000 a year whilst increasing intruder detection and arrest rates significantly.  In the past two years, Littlewoods has prevented around 15 intrusions at it sites resulting in 12 arrests.  A further benefit is the enhanced security the Company can provide staff who work late and sometimes alone on remote sites.  These personnel can contact the Control Room and ask them to monitor their safe passage to their car on leaving the remotely monitored premises.
In addition to the state-of-the-art technology, the Company has also invested heavily in the training and development of its security staff, including In House Security Officers, Security Supervisors, Regional Loss Prevention Managers and the Senior Management Team and Security Directors.  The Company is also putting Contracted Security Staff through CCTV training leading to a professional qualification.  This is unique in the Security Industry. 
Littlewoods has also become an accredited National Open College Assessment Centre for basic security job training as well as a Senate Security Assessment Centre in BTec CCTV Training.  This means the Company is able to deliver approved courses such as a Btec in Warehouse Security and Retail Security, Conflict Management and CCTV Training without having to utilise an outside source or College.

The Company has also established a unique Training Partnership with the Merseyside Police Force and in particular the Police Training Faculty.  This involved developing a four-day residential Corporate Investigators Course with the Police CID Training Team which will now be delivered to the Regional Loss Prevention Managers beginning in March 08.  This highlights the professional respect and association between the Merseyside Police Force and Littlewoods Shop Direct.
Keith Basnett, Group Chief Operating Officer, said: “The opening of this security centre represents a significant investment by Littlewoods in giving not only our own security staff but managers and other key staff throughout the business the knowledge and skills to keep our people, premises, and product safe.  It also sends a clear message that we take our security seriously and will not tolerate attacks on our staff or theft and criminal damage to our property.

ENDS

For enquiries please call Anthony Taylor, Head of Corporate Communications, Littlewoods Shop Direct Group, 0870 263 3269

· Littlewoods is a brand of the Littlewoods Shop Direct Group, the UK’s leading online and home shopping retailer, with sales of circa £2 billion. 

· One in three households in the UK have one or more of the Littlewoods Shop Direct Group’s books (Autumn/Winter and Spring Summer books).

· Shop online at www.littlewoods.com or www.littlewoodsdirect.com
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